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Keeping Families Safe
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Ronald McDonald House Charities are committed to safeguarding all children and young people.
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We ask that you and members of your family assist us in continuing to build and maintain an
environment that is safe for all children and young people.
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We ask you to take reasonable care to ensure risks and hazards are minimised to avoid harm, injury or
illness to yourself and others during your stay.
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In addition, you agree to notify the Child Safety Champion or Executive Officer if a child discloses
information to you, which indicates that they may be at risk of harm, abuse or neglect.

URAh, SERIEAE JLE PSR B, R LE 28 FHEPUTE, RUIMMATT R 2205 E, A B KU .

We require your conduct to be appropriate at all times and expect that each and every individual
respects one another; including children, other families, volunteers and our employees.
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We trust and believe that any personal information you hear, obtain or discuss with other individuals in
the house remains strictly confidential, unless disclosure is required by legislation.
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We have designated and trained representatives who are responsible for our media engagement.
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For the safety of all children and families, you and your family are not permitted to publish photos
online, release names, photographs and/or articles to the media without securing written permission
from an authorised RMHC employee.
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MOST IMPORTANTLY If you or a member of your family hold concerns regarding the safety of a child
or young person or would like further on our safeguarding children policies, please contact the Child
Safety Champion or Executive Officer.
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